
Company ______________________________________________________________________________________________

Address ______________________________________________________________________________________________

City/State/Prov. _______________________________ Zip _______________ Country __________________________________

Telephone (       ____      ) ___________________________ Fax  (       _____     ) ____________________________________________

Ordered By _________________________________ Title ________________________________________________________

Web site _____________________________ Co. E-mail ______________________ Your E-mail __________________________
  * Prices effective 7/1/04 and include shipping in the U.S. only. Missouri residents add 7.575% sales tax. Note: Minimum order is $10. Orders received without payment are subject to a $2.00 service charge.

Items sold off the North American continent (including Hawaii and Puerto Rico) are sold F.O.B. St. Louis, with air shipping charge, plus insurance charge (if required) added to the invoice. Such purchasers
agree to pay air freight, plus insurance charge (if required). Payable in U.S. funds only. No refunds or exchanges after 90 days. No refunds on software products; exchanges only on such products determined
by EASA to be defective. All items and prices subject to change without prior notice. If paying by bank wire, add $25 fee to total (or you will be invoiced for such).

ELECTRICAL APPARATUS SERVICE ASSOCIATION, INC.
1331 Baur Blvd. • St. Louis, MO  63132-1986 • 314-993-2220 • Fax: 314-993-1269 • www.easa.com

Please Return Entire Form

Credit Card Number Expiration Date

 Month      Year

Method of Payment

� Enclosed is my check for $ ____________ (U.S. Funds)*

� Please charge $ ________________ to �  MasterCard � VISA     � AM Express

AMERICAN EXPRESS ¤

MasterCard¤

¤ Total Amount Enclosed

$

Reliable Solutions Today!
Version704WEB

Advanced Inside SalesAdvanced Inside SalesAdvanced Inside SalesAdvanced Inside Sales

These days, more than ever, it is
essential to maximize the effective-
ness of your inside sales team. In fact,
for many if not most EASA members,
inside sales and all it encompasses
(e.g., customer service follow-up,
relationship building, cold-calling,
etc.) is becoming more and more
critical to profitability.

Learn New Skills for Greater Inside Sales Effectiveness With

To help members grow and
enhance their insides sales efforts,

EASA has cooperated with 20 other
distribution associations—all mem-
bers of the Association Education
Alliance (AEA)—to produce a new
CD-ROM based training course called
Advanced Inside Sales.

CD-ROM Focuses On Three Areas
The three components on the CD

are Pricing, The Complex Sale and
Quantifiable Value-Added (QVA)
Selling.

• Pricing—Understand front-line
pricing and ways to improve it.

• The Complex Sale—Go behind
the simple one-on-one relation-
ship.

• QVA Selling—Find opportunities
for adding value and quantifying
it in dollars and cents.

Order your copy of the Advanced
Inside Sales CD-ROM using the form
below.

Cardholder Name ____________________________________________

Address _________________________  City ______________________

State ____________  Zip _________ Country _______________________

Please send ________ copies of Advanced Inside Sales on CD-ROM.

• $149 for Active/Allied and Associate Members; $10 for each additional copy
• $298 for Privileged/Honorary Members; $20 for each additional copy
• $447 for Nonmembers; $30 for each additional copy


