
Order Your Copy Today!

Make sure your quality system is current by purchasing
this upgrade. You will receive a new manual and CD-

ROM (just as a new purchaser would).

The EASA-Q manual has been completely revised to conform to
the year 2000 revisions to the ISO 9000 series of international
standards for quality. The new EASA-Q:2000 Quality Manual is a
guideline for implementing the current ISO 9000 series of quality
system standards.

The prior EASA-Q and ISO manuals (1994 versions) had
twenty elements, where the new versions consist of eight

EASA-Q:2000
Quality Manual

If You Purchased The Previous Version…
sections. The new standards include most of the requirements
of the prior versions, as well as some important new require-
ments. Principal among the new requirements are customer
satisfaction and continuous improvement.

Because the year 2000 version of ISO met the unique
requirements of the earlier EASA-Q, the revised EASA-Q manual
is patterned strictly after ISO 9001-2000.

EASA-Q:2000 now provides a complete template for a
quality manual, in MS Word format, detailed guidelines to
assist in implementing the eight sections of the new standard,
sample documents for procedures, and a cross reference guide
to compare ISO 9000:1994 to ISO 9000:2000 requirements.

Please Return Entire Form

Company _____________________________________________________________________________________________

Address ______________________________________________________________________________________________

City/State/Prov. ____________________________ Zip _______________ Country __________________________________

Telephone ( ) ___________________________Fax ( ) ______________________________________________

Ordered By _______________________________Title ________________________________________________________

Web site ___________________________ Co. E-mail _____________________ Your E-mail __________________________

* Prices effective 4/1/03 and include taxes and shipping in the U.S. only. Missouri residents add 7.575% sales tax. Note: Minimum order is $10. Orders received without payment are subject to a $2.00 service charge.
Items sold off the North American continent (including Hawaii and Puerto Rico) are sold F.O.B. St. Louis, with air shipping charge, plus insurance charge (if required) added to the invoice. Such purchasers agree to
pay air freight, plus insurance charge (if required). Payable in U.S. funds only. No refunds or exchanges after 90 days. All items and prices subject to change without prior notice. Credit Card orders from nonmembers
must total at least $200; otherwise, payment must be made by check prior to shipment.

ELECTRICAL APPARATUS SERVICE ASSOCIATION, INC.
1331 Baur Blvd. • St. Louis, MO 63132-1986 • 314-993-2220 • Fax 314-993-1269 • www.easa.com

Credit Card Number Expiration Date

Month Year

Cardholder Name

Address City

State Zip Country

Reliable Solutions Today!

Method of Payment

� Enclosed is my check for $ ____________ (U.S. Funds)*

� Please charge $ ________________ to � MasterCard  � VISA     � AM Express

AMERICAN EXPRESS §

MasterCard§

§ Total Amount Enclosed

$

Version403-DP-30C

Note: The EASA-Q:2000 Quality Manual package includes a printed manual and a CD-ROM with a template which can be used to
customize your program.

_____ I purchased the previous version of EASA-Q. Please send me the new EASA-Q:2000 Quality Manual

($99 for Active, Allied and Associate; $198 for Privileged/Honorary; $297 for Nonmembers).

_____ Please send me the EASA-Q:2000 Quality Manual

($449 for Active, Allied and Associate; $898 for Privileged/Honorary; $1,347 for Nonmembers).

Upgrade Available for only $99
(Active, Allied and Associate Members)


