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A number of valuable papers and handouts were 
produced for the education sessions at EASA’s 2007 Con-
vention in Minneapolis, and they’re available in a handy 
compilation called “Select Presentations” on CD-ROM.

Papers and/or slide presentations included are:
Technical Presentations
• Dealing with Shaft and Bearing Currents 

– Tom Bishop, P.E.
• Infrared Thermography in the Service Center and 

in the Field – Cyndi Nyberg
• Lubrication Technology and Compatibility 

– David Slack
• NEMA MG 1-2006:  Overview and Recent Changes 

– Cyndi Nyberg
• Perils and Pitfalls of Submersible Pump Repair 

– Lev Nelik, Ph.D., P.E., APICS
• Pump-Motor-VFD Issues – Lev Nelik, Ph.D., P.E., APICS
•  Repair/Replace:  What to Do When the 

Decision is to Replace – Tom Bishop, P.E.
• Rewind Tips for 7kV and Higher – John Allen
•  Sleeve Bearing Repair Tips – Chuck Yung
• Squirrel Cage Rotor Design 

– Joseph Hillhouse and Richard Budzynski 
• Stator Core Repair and Testing – Chuck Yung

Management 
Presentations
• Compensation Strategies 

– Michael Marks
• Dealing with Diffi cult People – Bruce Christopher
• Have Motors Become Too Effi cient to Replace? 

– Kitt Butler
• Help Avoid Lawsuits With Advance Documentation 

– Austin Bonnett
• Improving Profi tability 101 – Albert Bates, Ph.D.
• Lean Operations for the Service Center 

– Marc Amato and Kevin Harris
• Profi tability Planning In-depth – Albert Bates, Ph.D.
Marketing & Sales Presentations
• Coordinating Inside/Outside Sales for Best Results 

– Mark Freundschuh
• Creating Distinctive Value: Building Your Business 

from the Outside in – Thomas Winninger 
• Marketing With a Small (Miniscule?) Budget 

– Jerry Peerbolte
•  Preparing for Your Customer’s Objections 

– Jerry Peerbolte
• Price Wars:  Secrets to Beating the Price Wars 

Without Destroying Profi ts – Thomas Winninger


