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Members of Electrical Apparatus Service Association 
should apply the procedures set forth on the following pag-
es in their performance of the services commonly rendered 
by members of the Association, to the end that their work 
products will meet or exceed acceptable 
standards and the reputation of the in-
dustry will be thereby enhanced.

The following are intended to be 
minimum standards and warranties and 
any member desiring to establish higher 
standards or to offer greater warranties may do so. Lower 
standards or lesser warranties may only be provided under 
express agreement between the member and the customer.

The following limited warranties are intended to conform 
to and be consistent with the Uniform Commercial Code. 
However, since a state that has adopted the Uniform Com-
mercial Code is not required to adopt it verbatim, the state in 

which your business is located may have 
different requirements than the model 
code used in formulating these warran-
ties. Therefore, before relying on these 
limited warranties, we strongly advise 
that a member consult with its attorney 

to determine whether or not this language is sufficient or if 
modifications are needed in order to be in compliance with 
your state’s Code requirements.

EASA Limited Warranties
Revised February 1999

APPARATUS SOLD BY 
MEMBERS

A Seller warrants that the apparatus 
sold by it shall be in whichever condi-
tion as defined below has been speci-
fied in the agreement between the Sell-
er and the customer.
New

The Seller warrants that the appara-
tus is new and subject to the manufac-
turer’s warranty.
New Apparatus Not Warranted 
By Manufacturer

The Seller warrants that the appa-
ratus has never been in service. Such 
warranty will extend for a period of 
one year from date of shipment, during 
which time the apparatus will operate 
satisfactorily, with competent supervi-
sion, under rated load, original name-
plate data, usage and conditions.
Completely Rewound and 
Rebuilt

The Seller warrants that the appa-
ratus has been completely rewound 
and rebuilt to EASA Recommended 
Practice and tolerances. Warranty will 
extend for a period of one year from 
date of shipment, during which time 
the apparatus will operate satisfactori-
ly, with competent supervision, under 
rated load, original nameplate data, 
usage and conditions. Reconditioned 
The Seller warrants that the appara-
tus is complete, has been dismantled, 
inspected, parts cleaned, lubricated, 

windings dried and treated, assembled, 
tested and painted. Warranty will ex-
tend for a period of ninety days from 
date of shipment, during which time 
the apparatus will operate satisfactori-
ly, with competent supervision, under 
rated load, original nameplate data, us-
age and conditions.

Reconditioned
The Seller warrants that the appa-

ratus is complete, has been dismantled, 
inspected, parts cleaned, lubricated, 
windings dried and treated, assembled, 
tested and painted. Warranty will ex-
tend for a period of ninety days from 
date of shipment, during which time 
the apparatus will operate satisfactori-
ly, with competent supervision, under 
rated load, original nameplate data, us-
age and conditions.

Used, Not Reconditioned Or 
Disassembled - Electrical

The Seller warrants that the appa-
ratus operates and complies with the 
stamped nameplate ratings as specified 
in EASA Recommended Practice.

Used, Not Reconditioned Or 
Disassembled - Mechanical

This apparatus shall contain all nec-
essary parts to ensure its operation and 
has no visible broken parts.

As Is
The Seller offers no warranty of 

condition, whatsoever, as agreed by the 
buyer and Seller.

General Provisions
The foregoing warranties will not 

apply to defects, occurring within the 
warranty period, resulting from misuse 
by customer or by reason of improper 
installation, application, circuit protec-
tion, assembly or repair of the appara-
tus by others subsequent to the sale or 
service by the Seller. If the apparatus 
does not operate in accordance with the 
foregoing warranties, the Seller will re-
fund the price of the goods or service 
or will provide for the reworking or re-
placing of the apparatus or parts, at the 
member’s option, to cause it to so oper-
ate for no additional charge to the cus-
tomer, at the Seller’s place of business, 
and during the Seller’s regular working 
hours. Transportation of the appara-
tus, if required, will be paid for by the 
customer. The Seller’s liability for any 
breach of the foregoing warranty shall 
be limited to such refund, reworking or 
replacement and, in the case of claims 
arising out of the Seller’s inspection of 
apparatus, to the charge made for such 
inspection. Seller shall not be liable to 
customer, or to any other person, for 
any indirect, consequential, or other 
kinds of damages arising out of this 
transaction.

Disclaimer
Any implied warranty of merchant-

ability or warranty that the goods can 
be used for any particular purpose, or 
any other expressed or implied warran-
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ty, except as herein provided, is hereby 
disclaimed. No representative of Seller 
has any authority to modify these war-
ranties in any manner. Any action for 
breach of any of the foregoing warran-
ties must be brought within two years 
after the cause of action has accrued.

APPARATUS SERVICED BY 
MEMBERS (EXCEPT FOR 
TRANSFORMERS)

Apparatus accepted by Service 
Center (EASA Member) from a Cus-
tomer for repair or servicing will be 
warranted to operate satisfactorily for 
the time period as defined below. Appa-
ratus accepted by Service Center from 
a Customer for specific repairs, or for 
the repair and replacement of specific 
parts only, are warranted only as to the 
extent that such specific repairs are per-
formed or parts furnished by the Ser-
vice Center. All Warranties in addition 
to any other conditions or require-
ments contained herein,  including 
the general provisions, are provided 
with the condition that the Customer 
operates the equipment with competent 
supervision, does not exceed rated load 
or capacity of equipment, and has nor-
mal usage and operating conditions.

Types of Limited Warranties are as 
follows:
A. Complete Apparatus

1. Mechanically Rebuilt, Electrically 
Tested

2.	Electrically Rebuilt, Mechanically 
Inspected

3.	Mechanically and Electrically Re-
built

4.	Reconditioned
B. Component of Apparatus

1. Mechanically and Electrically Re-
built

2. Reconditioned

Definitions of Types:
A-1. Complete Apparatus -  
Mechanically Rebuilt, Electrical-
ly Tested

The Service Center Warrants that 
the apparatus has been dismantled, 
inspected, parts cleaned, lubricated, 
windings dried, varnished and baked 
as required, all mechanical tolerances 
(including sleeve bearings if a com-
ponent of the equipment) brought to 

Manufacturer’s tolerances or EASA 
Recommended Practice, including the 
replacing of all anti-friction bearings 
with new bearings (if such bearings 
are a component of the equipment), dy-
namically balanced, assembled, tested, 
and painted. Such Service Center War-
ranty shall extend for a period equal to 
the Manufacturer’s Warranty, but not to 
exceed ninety (90) days from date of 
shipment. Such Service Center War-
ranty shall be limited to the liability 
provided in the general provisions 
which are a part of the Service Cen-
ter Warranty. In the event that the Ser-
vice Center and the Customer mutually 
agree that a bearing(s) should not be 
replaced or rebabbitted, the bearing(s) 
is (are) not warranted.

A-2. Complete Apparatus -  
Electrically Rebuilt, 
Mechanically Inspected
A-2A. Totally Electrically Rebuilt

The Service Center Warrants that 
the apparatus has been dismantled, 
inspected, parts cleaned, lubricated, 
all windings replaced with new wind-
ing(s) composed of new insulation and 
wire in accordance with EASA Rec-
ommended Practice, assembled, tested, 
and painted. Such Service Center War-
ranty shall extend for a period of nine-
ty (90) days from the date of shipment 
on all items except the new electrical 
winding(s) which the Service Cen-
ter Warranty shall extend for a period 
equal to the Manufacturer’s Warranty, 
but not to exceed one (1) year from 
date of shipment. Such Service Center 
Warranty shall be limited to the lia-
bility provided in the general provi-
sions which are a part of the Service 
Center Warranty.

A-2B. Partially Electrically Re-
built

The Service Center Warrants the 
apparatus as stated in A-2A, except for 
apparatus where multiple windings are 
involved (e.g.: slip ring motors, direct 
current motors, synchronous motors); 
and the Service Center Warranty for 
multiple winding apparatus applies 
only to the new winding(s) installed by 
the Service Center.

A-3. Complete Apparatus - 
Mechanically And Electrically 
Rebuilt
A-3A. Totally Mechanically and 
Electrically Rebuilt

The Service Center Warrants that 
the apparatus has been dismantled, 
inspected, parts cleaned, lubricated, 
all mechanical tolerances (including 
sleeve bearings if a component of the 
equipment) brought to Manufacturer’s 
tolerances or EASA Recommended 
Practice, all windings replaced with 
new windings composed of new insula-
tion and wire in accordance with EASA 
Recommended Practice, including the 
replacing of all anti-friction bearings 
with new bearings (if such bearings 
are a component of the equipment), dy-
namically balanced, assembled, tested, 
and painted. Such Service Center War-
ranty shall extend for a period equal to 
the Manufacturer’s Warranty, but not to 
exceed one (1) year from date of ship-
ment. Such Service Center Warranty 
shall be limited to the liability pro-
vided in the general provisions which 
are a part of the Service Center War-
ranty. In the event that the Service 
Center and the Customer mutually 
agree that a bearing(s) should not be 
replaced or rebabbitted, the bearing(s) 
is not warranted.

A-3B. Partially Electrically 
Rebuilt and Totally Mechanically 
Rebuilt

The Service Center Warrants the 
apparatus as stated in A-3A, except for 
apparatus where multiple windings are 
involved (e.g.: slip ring motors, direct 
current motors, synchronous motors); 
and the Service Center Warranty for 
multiple winding apparatus applies 
only to the new winding(s) installed by 
the Service Center.

A-4. Complete Apparatus -  
Reconditioned

The Service Center Warrants that 
the apparatus has been dismantled, 
inspected, parts cleaned, lubricated, 
windings dried and varnish treated as 
required, dynamically balanced, as-
sembled (replacing anti-friction bear-
ings with new bearings, if applicable), 
tested, and painted. Such Service Cen-
ter Warranty shall extend for a period 
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equal to the Manufacturer’s Warranty, 
but not to exceed ninety (90) days from 
date of shipment. Such Service Center 
Warranty shall be limited to the lia-
bility provided in the general provi-
sions which are a part of the Service 
Center Warranty.
B-1. Components Of Apparatus 
- Mechanically And Electrically 
Rebuilt

The Service Center Warrants that 
the component of apparatus has been 
inspected, all mechanical tolerances 
brought to Manufacturer’s toleranc-
es or EASA Recommended Practice, 
windings replaced with new windings 
and insulation in accordance with 
EASA Recommended Practice, var-
nish treated as required, dynamically 
balanced (if applicable), and painted (if 
applicable). Such Service Center War-
ranty shall extend for a period equal to 
the Manufacturer’s Warranty, but not 
to exceed ninety (90) days after date of 
shipment. Such Service Center War-
ranty shall be limited to the liability 
provided in the general provisions 
which are a part of the Service Cen-
ter Warranty.
B-2. Components Of Apparatus - 
Reconditioned

The Service Center Warrants that 
the component of apparatus has been 
inspected, windings dried and varnish 
treated as required, dynamically bal-
anced (if applicable), tested, and paint-
ed (if applicable). Such Service Cen-
ter Warranty shall extend for a period 
equal to the Manufacturer’s Warranty 
but not to exceed thirty (30) days from 
date of shipment. Such Service Center 
Warranty shall be limited to the lia-
bility provided in the general provi-
sions which are a part of the Service 
Center Warranty.
General Provisions

The foregoing warranties will not 
apply to defects, occurring within the 
warranty period, resulting from misuse 
by customer or by reason of improper 
installation, application, circuit protec-
tion, assembly or repair of the appara-
tus by others subsequent to service by 
the Service Center.

If the apparatus does not operate 
in accordance with the foregoing War-

ranties, the Service Center will refund 
the price of the goods or service or will 
provide for the reworking or replacing 
of the apparatus or parts, at the Service 
Center’s option, to cause it to so oper-
ate for no additional charge to the Cus-
tomer, at the Service Center’s place of 
business, and during the Service Cen-
ter’s regular working hours. Transpor-
tation of the apparatus, if required, will 
be paid for by the Customer. The Ser-
vice Center’s liability for any breach of 
the foregoing Warranty shall be limited 
to such refund, reworking or replace-
ment and, in the case of claims arising 
out of the Service Center’s inspection 
of apparatus, to the charge made for 
such inspection. Service Center shall 
not be liable to customer, or to any 
other person, for any indirect, conse-
quential, or other kinds of damages 
arising out of this transaction.

Disclaimer
Any implied warranty of merchant-

ability or warranty that the goods or 
services can be used for any partic-
ular purpose, or any other expressed 
or implied warranty, except as herein 
provided, is hereby disclaimed and ex-
cluded from this warranty.

No representative of Service Center 
has any authority to modify these war-
ranties in any manner.

Any action for breach of any of the 
foregoing Warranties must be brought 
within two years after the cause of ac-
tion has accrued.

TRANSFORMERS SERVICED 
BY MEMBERS

Transformers accepted by the Ser-
vice Center (EASA Member) from a 
Customer for repair or servicing will 
be warranted to operate satisfactorily 
for the time period as defined herein. 
Transformers accepted by the Service 
Center from a Customer for specific re-
pairs, or for the repair and replacement 
of specific parts only, are warranted 
only as to the extent that such specif-
ic repairs are performed or parts fur-
nished by the Service Center. All war-
ranties are provided with the condition 
that Customer operates the transformer 
with competent supervision, does not 
exceed rated load or capacity of trans-
former, and has normal usage and oper-

ating conditions.
Any warranty repair done by con-

tract and/or customer must first be 
authorized by the Service Center. The 
correction of such defects by repair or 
replacement shall constitute fulfillment 
of all the Service Center’s obligations 
with respect to the product sold here-
under.

Types of Limited Warranties are as 
follows:

TI. Class A Category I Repairs
TII. Class B Category II Repairs
TIII. Class C Category III Repairs

T-I. Class A (Category I) Repairs
Category I Repairs are those that 

do not require removal of the core and 
coils from the case but require clean-
ing, servicing, testing and painting.

The Service Center warrants it has 
checked the transformer for mechan-
ical and electrical damages and made 
necessary repairs, refinished the case 
if needed, checked the oil level and 
replaced the gaskets if applicable. The 
Service Center has performed all appli-
cable tests according to ANSI, IEEE, 
or EASA Recommended Practice. All 
work is warranted for 90 days. Should 
the unit fail within the warranty peri-
od, the amount charged will be credited 
toward additional repairs performed on 
the same unit.

T-II. Class B (Category II) 
Repairs

Category II Repairs are those re-
quiring removal of the core and coils, 
oven drying, completely repairing or 
replacing any parts, refinishing case, 
reassembly and testing.

The Service Center warrants it has 
dismantled the transformer, cleaned, 
tested and repaired or replaced all de-
fective equipment, dried and revar-
nished the coils if applicable, refin-
ished the case, refilled with non-PCB 
oil, furnished and installed new gaskets 
if applicable, performed all applica-
ble tests according to ANSI, IEEE, 
or EASA Recommended Practice. All 
work is warranted for 90 days. Should 
the unit fail within the warranty peri-
od, the amount charged will be credited 
toward additional repairs performed on 
the same unit.
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T-III. Class C (Category III) 
Repairs

Category III Repairs are those re-
quiring removal of the core and coils, 
installing new windings and insulation, 
completely repairing or replacing any 
defective parts, refinishing case, reas-
sembling and testing.

The Service Center warrants it has 
dismantled the transformer, cleaned, 
tested and repaired or replaced all de-
fective equipment, installed new wind-
ings on the cores, refinished the case, 
refilled with non-PCB oil, furnished 
and installed gaskets if applicable, per-
formed all applicable tests according to 
ANSI, IEEE, or EASA Recommended 
Practice. All work is warranted for one 
year.

General Provisions
The foregoing Warranties will not 

apply to defects, occurring within the 
warranty period, resulting from misuse 

by Customer or by reason of improper 
installation, application, circuit protec-
tion, assembly or repair of the trans-
former by others subsequent to service 
by the Service Center.

If the transformer does not operate 
in accordance with the foregoing War-
ranties, the Service Center will refund 
the price of the goods or service as 
stated in each category or will provide 
for the reworking or replacing of the 
apparatus or parts, at the Service Cen-
ter’s option, to cause it to so operate for 
no additional charge to the Customer, 
at the Service Center’s place of busi-
ness, and during the Service Center’s 
regular working hours. Transportation 
of the transformer, if required, will be 
paid for by the Customer. The Service 
Center’s liability for any breach of the 
foregoing Warranty shall be limited to 
such refund, reworking or replacement 
and, in the case of claims arising out 

of the Service Center’s inspection of 
the transformer, to the charge made for 
such inspection. Service Center shall 
not be liable to Customer, or to any oth-
er person, for any indirect, consequen-
tial, or other kinds of damages arising 
out of this transaction.

Disclaimer
Any implied warranty of mer-

chantability or warranty that the 
goods or services can be used for any 
particular purpose, or any other ex-
pressed or implied warranty, except 
as herein provided, is hereby dis-
claimed.

No representative of Service Center 
has any authority to modify these war-
ranties in any manner.

Any action for breach of any of the 
foregoing Warranties must be brought 
within two years after the cause of ac-
tion has accrued.

NOTE
If the warranties (or reference) are contained on a page which is other than the one on which the customer places his 

signature authorizing the sale or service, then the following language should be placed on the signature page:
“This agreement is subject to the terms and conditions on __________________________ (fill in where located, 

e.g., ‘Reverse Side’ or ‘Page _____ of EASA Warranties’), which include the limited warranty for ______________
_________________________ (fill in what warranty applies to; e.g., apparatus sold by member, apparatus serviced by 
member, or transformers serviced by member) and its general provisions and disclaimers.”

Electrical Apparatus Service Association, Inc.
1331 Baur Blvd.
St. Louis, MO 63132 USA
314-993-2220  •  Fax 314-993-1269 
www.easa.com  •  easainfo@easa.com


